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Dear Healthcare Professional  

 

URGENT MEDICINE RECALL    (CLASS III  Type C) 

 

Dr. Reddy’s Laboratories (Pty) Ltd in collaboration with the South African Health Product Regulatory Authority 

(SAHPRA), is recalling the below mentioned batch of Dopaquel 300mg 60’s with immediate effect as a 

precautionary measure. 

The recall is classified as a Class IIl, Type C to reach wholesalers only, as agreed with the South African 

Health Product Regulatory Authority (SAHPRA).  

 

Reason for Recall: A complaint was received on the below listed batch with a foreign plastic particle embedded 

in a broken tablet.  

 

Product Name Reg No Batch No Expiry date 

 

Dopaquel 300mg (60)’s Pack  

size) 

 

43/2.6.5/0432  
 

 
 C2300635  

 

 

11/2025 

 

A medical risk assessment has been completed and concluded that it is unlikely for the patient to have any 

serious adverse effects who may be administering the product. The risk associated is determined to be low 

although as a precautionary measure a product recall is initiated.  

Please immediately quarantine any units of the above-mentioned batch that you have in your possession and 

return via your normal distribution channel for full credit. 

We apologize for any inconvenience and appreciate your assistance in this matter. 

Should you have any queries, please contact: 

 

Dr Reddy’s Laboratories (Pty) Ltd 

Tel: 011 3242100 

e-mail:  QA.SA@drreddys.com 

 

 

 

Yours sincerely, 

Herman Beyers 

Responsible Pharmacist 

Note: Kindly retain this letter in a prominent position for one month, in case there is stock in transit.  
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